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“Corporate Social Responsibility”
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From Charitable Giving to Corporate Social

Responsibility
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Long History of Charitable Giving in
Different Parts of the World

Charitable giving has strong roots in the
history of mutual assistance and in religious
beliefs. Many thousand years ago, Chinese
families provided monetary allowances to
widows, orphans and elderly people. The
Hebrews gave one-tenth of their income as
a gift to God and to those in need. Religious
institutions encouraged members to donate
money to help the poor and needy people.
References to charitable giving can be
found in the Koran, Bible, Torah and in
the teachings of many other religions and
cultures, including Buddhism, Japanese and
Native American cultures, and Hinduism.

From Charitable Giving to Philanthropy
in North America

During the colonial period of North America
when government was weak and distant,
early settlers helped each other and
undertook community activities, such as
building schools and churches. Sympathy
for the poor and needy people by charitable
giving had been broadened to general
concernforhuman welfare and advancement
— philanthropy. During the early years of the
20th century, civic and business leaders set
up community foundations, which were not
designed to provide needy people with direct
financial aid but were to be the instruments
of reform and problem-solving in order to
address the root causes of poverty, disease
and other social problems.
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Emergence of New Social Partnership in
Europe
Thetraditional view of an enterprise suggests
that its primary, if not sole, responsibility
is to its owners, or stockholders, that is,
maximization of profit.

Since the 1990s, in the midst of widespread
economic depression, there have been
many attempts to reorganize the public
social policies in Europe. In March 2000,
the European Council took a significant
step in encouraging enterprises to assume
their role in combating social imbalance and
investing in people. In October of the same
year, the Ministries of Social Affairs of four
European countries - Denmark, Ireland,
the United Kingdom and the Netherlands
— issued a joint declaration under the
title Governments as Partners - Fostering
Public-Private Partnerships for an Inclusive
Europe. This signified an important step
in urging enterprises to assume social
responsibility.
Definition of Social
Responsibility

Since the turn of the 21st century, there
has been a whirlpool of global and regional
actions undertaken by supranational
organizations, such as the United Nations,
European Commission, Organization for
Economic Cooperation and Development,
International Standardization Organization,
appealing to the for-profit enterprises to
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make contribution to economic, social and environment
progress in the communities in which they operate. This has
helpedto bring the concept of Corporate Social Responsibility
(CSR) to a regional and international perspective.

The phrase “Corporate Social Responsibility” was coined
in 1953 with the publication of Howard R. Bowen's Social
Responsibility of Businessmen. Bowen described: “It [social
responsibility] refers to the obligation of businessmen to
pursue those policies, to make those decisions, or to follow
those lines of action which are desirable in terms of objectives
and values of our society.”

There is no universal definition of CSR. The most ideal
definition of CSR has been given by the World Business
Council for Sustained Development, which says: “Corporate
Social Responsibility is the continuing commitment by
business to behave ethically and contribute to economic
development while improving the quality of life of the
workforce and their families as well as of the local community
and society at large”.

Thus, the meaning of CSR is twofold. On one hand, it
exhibits the ethical behavior that an enterprise exhibits
towards its internal and external stakeholders (employees,
customers and suppliers). On the other hand, it denotes the
responsibility of an enterprise towards the environment and
society in which it operates.

Corporate Social Responsibility in Mainland China and
Hong Kong

As both Mainland China and Hong Kong have much
economic interactions with the international community,
their business sector cannot afford to ignore CSR. In light
of the strong expectations of corporate citizens in developed
countries that their business partners and suppliers comply
with required codes of practice, in which there exist many
CSR elements concerning labour, product safety and
environmental considerations, Mainland Chinese and Hong
Kong manufacturers and service providers do not appear
to have much leeway but to align with the standards of the
international business community.

In December 2009, the Chinese Academy of Social Sciences
(CASS) released the Guideline for Compiling Corporate
Social Responsibility Report . Within a year after its release,
dozens of Chinese corporations including Sinpec, State Grid
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Corp, China Mobile, China Southern Power Grid, and Bao
Steel Group referenced such Guideline when compiling their
CSR reports.

According to CASS statistics, there were only 32 corporations
releasing CSR reports in 2006, but at the end of 2010, these
had increased to 710 corporations. However, of the top 100
central government owned corporations in China, less than
50% had compiled CSR reports.

On 31 March 2011, CASS released the newer version of the
guideline. At the press conference, Chinese officials set
a target for all central government owned corporations to
compile and release CSR reports by 2012.

In recent years, China has been encountering serious natural
disasters and human-caused crises such as Southern China
Snowstorm, Sichuan Earthquake, the tainted milk scandal,
and the global financial crisis. Chinese corporations played
a significant role in providing relief to victims and supporting
bail-out plans during these crises. In November 2010,

sibility: The |ntegrated President Hu Jintao said at APEC Summit: “Corporations
- in the 21st Century should develop the concept of global responsibility,

incorporating social responsibility in its operations, and
ner perfecting its mode of operations with the target of unifying
ence Interest economic efficiency and social benefits.” CSR has become an

Rates essential element for corporations to survive and develop.
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Hong Kong Public Relations Awards 2010
(Corporate Social Responsibility Section)
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s B & P Foundation was the sponsor of the Corporate

Social Responsibility section of the Hong Kong Public
Relations Awards 2010 organized by the Hong Kong Public
Relations Professional Association (See Minbaowuyu lssue
6), we are honoured to have the opportunity to interview
two of the recipients of the awards: The Link Management
Limited and Hang Seng Bank.
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Interview with Recipient of Hong Kong Public

Relations Award (Corporate Social Responsibility):
The Link
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he Link Management Limited has won

Award of Excellence of the Corporate
Social Responsibility Category under the
Hong Kong Public Relations Awards 2010
with its Eco Terrace Community Program.
Ms. Vivien Chan, Head of Media & Public
Affairs of The Link said, “Eco Terrace aims
at inspiring sustainable organic green life
in the nearby Lok Fu community, promoting
better understanding of the cultural and
historical treasures in the neighboring area,
encouraging community participation, and
bringing in more footfall to Lok Fu Plaza which
is the flagship shopping centre under The
Link.” The Eco Terrace program showcases
Hong Kong's first-ever green terrace in urban
district with over 5,000 pots of nearly 15,000
sets of organic vegetables grown at the Lok
Fu Plaza’'s outdoor podium and staircases,
while also featuring a Kowloon Walled City
art installation. The success of Eco Terrace
shows that organic planting in the urban area
is not merely a dream, but something that
can materialize in urban communities which
in turn can contribute to a greener future.
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Interview with Recipient of Hong Kong Public Relations
Award (Corporate Social Responsibility): Hang Seng Bank
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ang Seng Bank always seeks to operate its business

in an environmentally responsible manner. As part of
this effort, Hang Seng Bank teamed up with the Federation
of Hong Kong Industries to launch the Pearl River Delta
Environmental Awards (PRD Awards), which encourage
companies to improve their environmental performance,
recognising green achievements and offering cash incentives.
This is just one example of the Bank’s commitment to working
with the business community on environmental issues. Ms.
Alison Ho, Head of Corporate Responsibility at Hang Seng
Bank said: “Over the years, air quality has become a major
concern in Hong Kong, and one of the major contributors
to air pollution is manufacturing in Hong Kong and the
Pearl River Delta region, so we believe we should tackle
the problem from its source.” Hang Seng Bank’s innovative
efforts to improve the environment in the south China region
earned the Bank two honours at the 2010 Hong Kong Public
Relations Awards: the Most Creative Campaign Award and
a Certificate of Merit in the Corporate Social Responsibility
category. The PRD Awards is just one of Hang Seng Bank’s
corporate social responsibility projects. As a good corporate
citizen, Hang Seng Bank will continue to find ways to further
raise awareness of social and environmental issues among
staff and the general public, and to support community
development initiatives.
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News & Activities of B & P Group

- BEHEREERENSE
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Prof. Paul Yip Speaks at Baptist University
— 12 April 2011
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Invited by the Baptist University of Hong
Kong, Prof. Paul Yip, Chairman of B & P
Group, spoke to a group of students studying
communications. The topic of Prof. Yip’'s
speech was “China Model, History Has Yet
to End — China in the Eyes of Hong Kong.”
Prof. Yip talked about the development
of the China Model, as well as how Hong
Kong can play a role in the development of
China.

r}fﬁ BIBsE R ETHEERZ2INHE
SA Mg - 201185861
“Where's the work in dramatic play?”

Seminar — 6 May 2011
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The Pacific Early Childhood Education
Research Association (HK) and the
Department of Child Education and
Community Services, Hong Kong Institute
of Vocational Education jointly organized
a seminar on the very interesting topic of
“Where is the work in dramatic play?”. Mrs.
Julie Orchard, Arts Education Manager of
Windmill Theatre, Australia, shared with the
audience her insights on arts education and
dramatic play in early childhood education.
She has worked widely in arts education
for over 20 years, predominantly in drama
education and teaching all ages including
tutoring in the tertiary sector. She has also
run visual art workshops for ECE teachers
in Hong Kong. Dr. Betty Chan, Chairperson
of PECERA, Director of B & P Group and
Director of Yew Chung International Schools
also spoke at the seminar.
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REETGMNHEHEDNRBFINE
News & Activities of B & P Foundation Limited
and its Sponsored Organizations

BEFEMARRE "2 RETEE
= - 20105118
HKUYL Global Awareness Project
— November 2010
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The Hong Kong Union of Young Leaders organized
B the Global Awareness Project in November 2010,
- which was sponsored by B & P Foundation.
The project aimed at raising the participants’
awareness and concerns about different global
issues. Participants engaged each other through workshops
and a model international conference.
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Solid Waste Seminar — 10 March 2011
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Hong Kong Ideas Centre organized the Solid Waste Seminar,
with Hong Kong Policy Research Institute as a supporting
organization ofthe seminar. The Secretary forthe Environment
Mr. Edward Yau was invited as a speaker, and participants
engaged in a discussion about the urgent matter of dealing
with solid waste in Hong Kong.
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Hong Kong Chinese Culture Development
Association: Tibetan Tangka Painting
Exhibition — 15-17 March 2011
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Hong Kong Chinese Culture Development
Association organized the Tibetan Tangka
Painting Exhibition. Tangka is a form of art
of the Zhuang (Bouxcuengh) people and
culture. It is a unique form of visual art,
and it is viewed as sacred by the Zhuang
people. The exhibition showed over 110
Tangka, which was extremely rare because
Tangka is usually a treasure within Zhuang
families and is not easily on exhibit.
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Roundtable Community, Model United

Nations 2011 — 22-24 April 2011
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U-Rounders, a youth subsidiary of
Roundtable Community, along with the
Student Union of Chinese University of
Hong Kong, organized the Model United
Nations 2011. The Model United Nations
was for secondary school students only,
where participants took on roles of different
countriesanddebate onvariousinternational
affairs. Dr. Joseph Sung, Vice-Chancellor
of CUHK, was invited as Honourary Advisor.
In addition, various professors from CUHK
and numerous consuls were also invited as
advisors.
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Dinner with Dr. Katja Gentinetta
— 16 May 2011
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Hong Kong Policy Research Institute
organized a private dinner for Dr. Katja
Gentinetta. Dr. Gentinetta is the former
Deputy Director and Head of Strategy
and Planning of the leading liberal think
tank of Switzerland, Avenir Suisse. At the
dinner, Dr. Gentinetta spoke on the topic
“Stress Test Sovereignty: Common Issues
in Development.” The dialog was hosted by
Dr. Jane Lee, and over sixty members and
friends attended the dinner.
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Organized by Roundtable Pioneers and
sponsored by B &P Foundation, Mozi’'s Project
aims at financially sponsoring university
students and graduates to travel abroad to
developing countries (excluding China) to
do volunteering services. Participants will
not only have the opportunity to engage in
culture exchange activities, but will also
spread the Mozi spiritthrough their services.
After two rounds of interviews, five projects
were selected and the award winners will
be traveling to Nepal, India, Cambodia,
Ghana, and Mexico. Participants will give
their latest updates of their projects through
Facebook.
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